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¥ How it all works - The Dotser Process 01

R

Dotser clients benefit by having total control over their website content.

We have refined our process over the past 18 years to create the most efficient way to supply our clients with the

best in professional website development and marketing solutions.

Experience has taught us that in order to achieve the best possible results our clients should be involved with the
project from an early stage. Our clients are encouraged to use the Dotser CMS as soon as possible to enter their own
custom content. This time is also used for training and support to ensure our clients gain a good working-knowledge

of the system in order to control the content of their website into the future.

The Dotser 3-Step Process

Step 1 Step 2 Step 3

Asset-Gathering Website-Creation Go Live

Client provides the following: ® Blank website created ® Site review

® Logo / vector graphics ® Layout/ Colours & Fonts / ® Final changes (if applicable)
(.ai, .eps, .svg, .pdf) Style sheet defined o Testing

® Textual content ® Implementation of branding ® Sign off
(page titles, summary text - ® Website structure & menus - -
Word .doc, .txt, .odlt) ¢ Site goes live

® On-Boarding: Access to CMS

® Images & photography & training

(Jreg .png)

® Content edited by client
® Product database (optional)

(xml, xls, .csv)
& product image folder

dotser

online business solutions

GROW YOUR BUSINESS
WITH OUR HELP

.,@,

Solutions |
o Access to - o Professional - ® Friendly & Efficient
Experienced Web : & Effective : Advice, Training &
& Marketing Team Online Presence Helpdesk Support

www.dotser.ie
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{}‘ Setup & Content Editing 02

The Dotser Content Management System is designed to simplify
uploading and editing your website content.

Dotser CMS allows you to:
® Control your website's structure (pages & subpages)
® Enter/edit content (text & images)

® Receive help and support from the Dotser helpdesk

M Edit Your Own Content @ Add Popular | social Media
Social Media CRTTET
. .
Client-Content Upload Checklist Platforms e

Name Link
® Logo /Branding o
° Pg g e/ Menu Structure YouTube itps://wwwyoutube.com/user/dotserweb
LinkedIn linkedin.
o / ma g es / V/ d eo Google+ http://plus.google.com
MySpace http://myspace.com

o Text RS [r——
GetIn TOUCh Pinterest http://www.pinterest.ie
[ ] Tnstagram http://www.instagram.com
News Upaates 006D s
o Social Media

® URL Links
e Contact Info

@ Keep Your Customers Informed
by Adding News / Blog Articles

. Dotser CMS allows you to post news/blog items
M Upload Images & Embed Video which improves engagement, eg. industry

- i ; news, pr ress rel .
Regularly updating your imagery and video ews, product updates & press releases
content keeps your website's appearance fresh
Mobile Friendly Websites
D P 10N General Images Files Display SEO Link
uoCH v x Save & Close | Save Changes | Save&New |  Cancel Hide advanced elements
IDENTIFICATION
Title * Mobile Friendly Websites
o Oprions
Summary Responsive - View on any device
Display Visible 2]
N Status Default B
Image Settings o 9
Image Settings. Default Images Upload Favicon Background Images Published 02/01/2017 i |
Apply and Close | _Apply Changes | Cancel Hide advanced elements -
Loco mace (Deskrop)
BI U =20 « | =« @ME|;= =|B@source |

7OCH v x

Join the movement to mobile friendly web sites with Dotser responsive mobile solutions.

Click

The most recent release of the Dotser platform brings with it the most comprehensive mobile
website solution for business, optimising your website user experience for mobile and desktop

Click to add Hover Text

Alternative Text: SEO Dotser Dublin users.

www.dotser.ie
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Qg The Dotser Content Management System (CMS) 03
The Easy-to-use Dotser CMS system I Page Structure
allows you to update content on o User-friendly page-structuring mechanism.
your website through any web ® Add/remove/order pages & subpages.
browser on any device ® Hide/block pages.

® Unlimited pages el e

® Add and edit pages or subpages (text and images) e P“f*”““s _

® Choose from the different photo galleries - % | Fox Broken res [T Top Menu ERLYTIEN Footer Menu |

fading, vertical, enlarge and finger-swipe effect € A Oalina Business Sclubiony

O O © Software Systems

® Captions and links on images p——
® Ability to edit keywords and meta tags per page (SEO) © O © Web Solutions
® Add news, events, testimonials & FAQ's o I i e
D0 eCommerce Solutions
® Embed YouTube and Vimeo video clips © O SO Pakages
® Social media links including Facebook, Twitter, O QNN R o
o ALL PACKAGES
Instagram, Snapchat, LinkedIn, YouTube & others O O  Projects [ [Specil content]
Privacy statement in footer (terms and conditions) O O careers

O O O Contact [} [Special content]

File downloads (pdf, word, excel)

Optional website cookie message for legal purposes

Site map (Google webmaster tools) | Image GaIIery
Contact enquiry form (Honey Trap spam reduction)

® Upload & add images to your site.

© Add image title, caption titles/text,
links & image descriptions.

I Web Pages .
o ® Hover-text & alternative screen-reader
Easily input & update text. text.

® Upload, rotate & crop images easily.
= Bieee S Cucmery S e B Es R e ® Hide/delete elements.

Web Development

Content | Images | SEO | Searchiext | Display DEFAULT CHILD THUMBNAIL
Save & Ciose | _Save Changes | _Save&New |  Cancel Show advanced elements 4 Hidden HOC B v X

ToentiFication

Tide Web Development

Summary Development of the company website inline with current branding, marketing and layout
considerations. Responsive/mobile design along with UX and UI related design elements are
integral to the success of both the company, the product and the website.

tive Text (for blind users with screen-readers)

#oCH v x

Menu Section | Main Menu 4l t 4

Parent Pages

Position [Current Position] After ecommerce

Upper ConTent

USers with screen-readers)

BIUE/20»|«~ e @B =] s
Hidden HOCE v x

Web Development including Design:

« Develop a professional look and feel for your website, with a fresh new interface

and a clean layout. S

« Well structured content, with simple navigation, will lead visitors through to an
obvious ‘call to action’.

tive Text (for blind users with screen-readers)

« Fully responsive, and tested across all modern devices. Upload a new one: | Choose Files | No file chosen
[# Select a JPG, JPEG, IPE, GIF, PNG, 10O or SVG file.

body ul i p

www.dotser.ie
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& Machinery Management - New & Used Farm Machinery

Manage new and used machinery & special offers

Create multilevel category / sub category structure

Apply custom fields per machinery type

Edit product detail, specifications, PDF brochures, prices, stock levels, shipping options
Set special offer dates

Assign bulk discounts per product / brand category

Receive web enquiry notifications to your email

Link to manufacturers website to search product database
Assign related products and recommended accessories
Rankard SEO - search optimisation software for top rankings
Standard support

Assign stickers to machinery (‘GOLD’, ‘NEW IN’, ‘BEST DEAL’)

Products

@ Now showing a filtered selection of products. Unset the filters below to view all products.

Filter View List View Custom Product Types Bulk Special Offers Download Display Settings Related Products Settings Homepage Display Locations

[ [5AddNew | 20[50/ 100 Al Multi Delete

Showing records 1 to 50 of 87 1 2 Previous Next
I T TN = | ep o e
[New I | ] I ) Eedro]eedo]
Category: | Pages 4| Brand: | (Al brands) 4| VAT Rate: | (AllVATrates) #| Name: Product Code

| Il Il I I Offer |[special Offer Expired]| | |[Missing Meta Description or Keywords||Flagged]

#ABCDEFGN!JKLME@PQRSUVWXZ

Title. Brand Stock Product CodeProduct Price )l Offer Featured  Extra Action
#_ - ¥ New New
— X Delete
4 T3020 Holland SO o €0.00 No No Q Hidden

V New New
X > Delete
6 n 3030 A T €000 No No (X Hidden
¥ New New
" I
7 " T3040 Hold 0K oo €00 No No @ Delete Hidden
& V New New
e X |
8 . T4020 Deluxe Holand Stok Tactors €000 No No €@ Delete Hidden
1 7 New New
Delete
9 i T4030 Deluxe volang SO Taciors €000 No No @ Delete Hidden
7 New New =
Delete
10 . T4040 Deluxe Hollnd SO Trctors 200 No No [x] Hidden
T3020
Overview  Categories  Versions  Images  Files  RelatedProducts  Colours  StockCount ~ SEO  SearchText  Display
Save&Close | Save Changes =~ Save & New Cancel ‘Show advanced elements
IenTrFicaTION
Title *
[r3020
Type of Product [ New Tractors B
Brand * [ New Holland %)

Tax * ("23.00%
Product Code ]
Price o0 ]

() Price includes tax (VAT)

Slogan (

Add new slogan

Posrrion

Position on overall list of products

Position | [Current Position] After Pottinger NovaCat 301 Alpha Motion 3] ‘

www.dotser.ie
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online business solutions

@ Parts Management

Easy-to-use Product
Management Database

r Upload Product Images

® Add items by title, code, type, description,

image & price

oy Web Pages News Events Shop SEO Admin

® Assign products to multiple categories
BRAKE SHOE KIT g p p g

S 1o Il et ® Add variants to products, which are displayed
Save &Close  Save Changes  Save &New Cancel Hide advanced elements in product detall
GavLery IMages
P, e © Select related products & recommended accessories

Name: 403-6.jpg —
Click to add Caption Title
. . Click to add Caption Text

Click to add Link
Click to add Hover Text
Click to add Alternative Text (for biind users with screen-readers)

Upload a new one:  Choose Files No file chosen

[ Select a JPG, JPEG, JPE, GIF, PNG, ICO or SVG file.

r Add Products & Set Details

O\ Web Pages News Events Shop SEO Admin
BRAKE SHOE KIT ‘ \ w ’
2 -
Overview Categories. Versions Images Files Related Products Colours. Stock Count. ‘
Save & Close Save Changes ~ Save & New Cancel Hide advan elemd
TenTIFICATION
Title *
. IBRAKE SHOE KIT
Type of Product | Spare part Home |/ Bleciical | Swhches / Combined Swhch
Tax* [ 23.00% — Combined Switch
Product Code 24/403-6
Price 61.78 ch and.
Price includes tax (VAT) g
Slogan C 5
Add new slogan *‘
SuppLiER INFORMATION v e B =
Availability:

Manufacturer Code: 81815611, 83924863, CSNN2218F, F2NN2218AA, DINN2218AA, 81877080 €

Il Create & Edit Comprehensive e
Product Detail Information

COMBINED SWITCH

comneD swiTcH

prcs: € 235.80 oy [t

DescripTion
BI Uz =M@y« |e = mB|E =] Bsowes|i ‘ i
Fendt
Fendt ‘ ol
[T ——
Loader ‘ 2 E
ma o~
Vehicle Series Engine Brand Engine Series Engine Model ‘ mo m o  nw
TS0 Ts MWM [ )
Fiat
885 s w59 0 f=
‘ [ —
TSE5A s MWM woo o uwow
‘ s W o
o w o

www.dotser.ie
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online business solutions

& Merchandise Management

Easy-to-use Product
Management Database

r Upload Product Images

® Add items by title, code, type, description,

image & price

(o Web Pages News Events Shop. SEO Admin

® Assign products to multiple categories
PEDAL TRACTOR + TRAILER + LOADER (3 TO 7 YEARS)

e T Tl T T e ® Add variants to products, which are displayed
Save & Close  Save Changes  Save & New Cancel Show advanced elements |n product detall
GavLery IMaces
73K, 1564829 woCH . x © Select related products & recommended accessories

Name: PEDAL TRACTOR +TRAILER + LOADER (3 TO 7 YEARS)
NEW HOLLAND jog
Click to add Caption Title

Click to add Caption Text
Click to add Link
Click to add Hover Text

Click to add Alternative Text (for biind users with screen-readers)

Upload a new one:  Choose Files  No file chosen

i celecta G e 2 X Gl BNCACO of SVC e n ) FREE DELIVERY TO IRELAND on orders over €100 £, 100% SECURE arilne shopping

Merchandise
~Cothng.

“hsconton Merchandise

r Add Products & Set Details B e

el gt for New Holland fans and ks
« pracealand durabe clothing for alyeat ound
+ Ofcal New Holnd Merchandise

 FREE DELIVERY on il ordersover €100

(o} Web Pages News Events Shop SEO Admin

PEDAL TRACTOR + TRAILER + LOADER (3 TO 7 YEARS) % w

Overview Categories Versions. Images Files Related Products Colours

Save&Close  Save Changes  Save & New | Cancel Show advanced el
IDENTIFICATION
The s |PEDAL TRACTOR + TRAILER + LOADER (31707

Tpe ofproduc E remgs [ e |
Tax* 23.00%

Product Code FA3090M % w ﬂ
Price 225.00

& Price includes tax (VAT)

- _— -

Slogan Great Deal cote: St o S, i g
Add new slogan “"”: “"”:’ “'"”:’

Boszon 025053 1 ne;gmv:»( NEW NEW HOLLAND PEDAL QUAD ABBEY TANKER

Position on overall list of products.

—
Position [Current Position] After PEDAL TRACTOR + TRAILER (3 TO 7 YEARS) -r ™
Position on the page Home » Merchandise » Model & Soft Kids Toys

ot Oect

cose: 08000 cose: cwns00m

Il Enable Special Offers, Featured | e
Products & Set Constraints

Home / Merchandise / Model & Soft Kids Toys / Ride On Toys
PEDAL TRACTOR + TRAILER + LOADER (3 TO 7 YEARS)

PEDAL TRACTOR + TRAILER +
LOADER (3 TO 7 YEARS)

Great Deal

SPECIAL OFFER

Special Featured Extra

Special offers can have an expiry date Featured products are highiighted, shown This is simply an extra text box which
(see below). Special offer text will show in a more prominent position on the site. appears on a product. If the box is
only while the offer is active. If a special The textbox below can be used to explain unticked, the text i hidden,

offer is marked as active but no special why the product is featured. PEDAL TRACTOR + TRAILER + LOADER (3 TO 7 VEARS)
offer price Is given, it is stil highlighted as

2 specal offr but without a struckout brice: €225.00 oy 1
normal price.

¥ Enable Special Offer 9] Featured Product Enable Extra Text
Price: 49.50 ffer Valid while Stocks Last New Holland T8.435 Pedal Tractor with Front Loader and Trailer
Special Offer Expires [ December ] 20 - Wednesday ¢ |[ 2017 % ][ 18:00%

m www.dotser.ie
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! Quotation / Ordering / Shopping Cart Management

. . M Atlantic Touch -
Allow user to add product items to shopping ePro Responsive

cart & submit orders & Mobile Site

Add to cart / order now facility to create online order =
/\TL.»’\NTK."TOUCH @
Guest Checkout - allow ordering without having to create an account

Manage shipping rates, countries and VAT rate Shop Cart

Home = Shop Cart

Assign different shipping rates to different products

PRODUCT NAME

Set shipping rates based on country delivery location

Jewellery Cabinet Mirror White

Click & collect at multiple locations
1 x€113.81

Ex-VAT: €113.81
Amount: € 139.99

= TCMFD Two Seater Sofa In Red X
@ Add To Cart/ Order Now 1 x€227.63

EX-VAT. € 227.63

Guest Checkout with Optional Credit Card or PayPal Amount; € 279.99
Hammond Tub Chair in Grey X
h Herringbone Fabric
1 x€138.20
Showing records 1 to 50 of 61 Ex-VAT: € 138.20
Amount: € 169.99
| Al statuses) [Untouched][Boxed] Dispatched] Delivered| Canceled|
Customer | (Aﬂcustomers) 6‘\ Order Value | (Aﬁ valueé) c‘\ Remote Order ID Customer Name
TOTAL VAT: € 110.32
‘AII transactions} Successful transactions | Failed transactions
D~ Bl Ship to Method Country Payment Order Made Status
P74 - - Free Shipping  Treland PaY unverified Completed ~ 22:11 6 0ct 2017 TOTAL: € 589.97
P73 S - Ireland Ireland £2Y unverified Completed  09:27 6 Oct 2017 Delivered
- - GET IN TOUCH
Shippings
Shipping Costs Card Fees You
Tube
Showing all 10 records ..
v Title Countries Shipping Cost Purchase Value u
4] Ireland IE €7.80
20 Free Shipping 1E €0.00 €49.00 BACKTOTOP @
00 United Kingdom GG, IM, JE, GB €59.99
00 Free Shipping GB €0.00 €499.00
9 Atlantic Touch
20 EU AT, BE, BA, BG, HR, CY, CZ,... €39.99
¢
044 93 47358
00 USA us €59.99 L
B4 info@atlantictouch.ie
Delivery Information
erms and Conditions
Privacy Policy
Delivery Information peturns
Contact Us
® Add Shipping Costs @ Select Shipping Country
paypar @2 visa €)

Prices, specifications and images are subject to change without notice.
Manufacturers' cashbacks, terms, conditions and promotion dates are
subject to manufacturers' printed forms.
Copyright © Atlantic Touch. All Rights Reserved.

eCommerce powered by Dotser ePro

www.dotser.ie
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Online Transactions & Order Management 08

Enable secure online transactions with the
facility to view & manage orders

Submit online order to bank for payment verification and processing
Email sent to buyer and sales team with order confirmation and detail
Database of new and historical orders saved in central system

Manage status of individual orders (dispatched, delivered, create your own)
Integration with Realex, RMS and PayPal (account required)

Simple invoice receipt

Customers can view order details and history

SSL Certificate registration

@ globalpayments D IEASK P PayPal [ERMS Elavon sage Pay Stflpe

®®® Retail Merchant Services

‘l Payment Gateway Integration

Shop Settings Shop Settings

General Internal Checkout Configuration General Internal Checkout Configuration PayPal Configuration Checkout Message

e e e Apply and Close | Apply Changes |  Cancel |

P1ck Your PAYMENTS PROVIDER PavPaL INTEGRATION (ReaL MopE)

PayPal ID [[123456789

) Realex F Realautl |

PayPal E-Mail  acompany@jmail.com
Retail Merchant Services Y pany@j

PavPaL InteGraTION (TEST MoDE)
Live ReaLex Account

PayPal ID 123456789
Merchant ID somecompany "

PayPal E-Mail  acompany@jmail.com
Account onlinesalest
Secret 10987654321a

PaYPAL Instant Payment Notirication (Requirep)

Test ReaLex Account

Merchant ID somecompany =
Account onlinesalesp No, we don't have a valid certificate
Secret 10987654321a ® Yes, we have a valid SSL certicate

Only one version of each page (SSL or not) (Use this option only if some pages reference
non-secure external content)

Some pages force SSL, others allow either

® Force all pages to be SSL

SSL (Secure Socket Layer)
Certificate Registration with Industry-Standard Security.

SSL ensures that all data passed between the web ® O O /] Web Development Dotser Dul X |\
server and browser remains private.

«—>—C (] & Secure | https:/ /www.dotser.ie

m www.dotser.ie
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The creative team at Dotser are here to assist you in developing and
designing your website.

The Dotser team will:

Create the website layout and design in line with company branding

Implement your brand font and colour scheme (style sheet)

dotser -~

MOBILE FRIENDLY
WEBSITES

LEARN MORE

dotser ..

ONLINE BUSINESS SOLUTIONS

and advanced platform helps businesses improve their oniine performance

MARKETING
SUPPORT PLANS

LoARN MoRE

Style Sheet
Colour Swatches Typography
Website Primary and Background Colour Headings and Page Content Text/Fonts

#76bb49 #EEEEEE #333333 #FFFFFF #888890 B E BAS N EU E B 0 LD

BEBAS NEUE REGULAR
Open Sans Regular

=s=s00 .3 E

Text/Font Colour

#888890 #818181 #333333 #FFFFFF #76bb49

dotser (1€Y1

online business solutions
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Jo Responsive / Mobile Devices 10

The mobile phone is the most important device in our lifetime.

Dotser’s responsive websites empower businesses to reach as many
people as possible, providing a simple user experience on mobile
devices.

® Responsive website layout that adapts to your device I:I D
® Intuitive navigation on smartphones and tablet devices

® User-friendly interface and page layout

Q r Desktop D r Tablet 0 E Mobile

Home About Us Location Contact Us \

LOGO (%

Number 1 place to stay in Ireland smpouruone o
Number 1 place to

An ideal base from which to enjoy the Midlands of Ireland. stay in Ireland
Free Wifi and delicious Irish Breakfast

FIND OUT MORE ©

FIND OUT MORE ©

BOOK NOW

FIND OUT MORE ©

An ideal base from which to enjoy the Midlands of Ireland.
Free Wifi and delicious Irish Breakfast

BOOK NOW

Why Mobile Responsiveness? E.. @ —

Email

Arrival Date

Busin_ess
Solutions

Built fFor mobile.

It's simple. Everyone is viewing websites on their phones.

Departure Date

All age groups are now routinely using their mobile devices

Requirement

to visit your business online.

SUBMIT ©

The Dotser ‘mobile first’ system presents your services and
i Facebook @@ YouTube
products in a simple way, allowing visitors to find exactly what

t© 2017 Company Ltd

they want, as quickly as possible.

Website powered by Dotser Web shop

m www.dotser.ie
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ﬁ Search Engine Optimisation (SEO) Tool

At Dotser we pride ourselves on achieving high organic rankings for
our clients on Google, which delivers the best return on your
marketing investment.

Search engine-friendly URL's
Simple to use module to manage page title, descriptions and keywords
Proven to deliver results for competitive keywords

Natural, organic rankings attract more attention

SEO PACKAGES AVAILABLE

Go gle digital cameras $ Q

No search volume

Applying SEO expertise to
provide high rankings in organic
search results consistently

Al Images News  Maps  More Seftings  Tools

outperforms the return on

About 70.600.000 results (0.51 seconds)

paid search advertising. The Best Digital Cameras

. Q q . www.harveynorman.ie/Best-Cameras v (01) 824 7400
This fact alone is why Dotser’s SEO expertise e
Get a Great Digital Camera Deal. From Compact to DSLR, Buy Today!
Appliance Website Of The Year Award 2016 — Retail Excellence Ireland

can be ava I ua b Ie wea pOl‘l i n yO ur on I i ne arsena I . Digital SLR Cameras - Compact Digital Cameras - Camera Accessories - Digital Camcorders

Camera Centre Dublin Cameras Ireland Digital Cameras Shop Dublin ...
https://www.camera.ie/ v

Camera Centre Dublin Digital DSRL Cameras Drones Photographic Telescopes Binoculars Equipmef
Lenses, Camcorders Photo Printing Dublin Camera ...

Gopro Cameras - Contact Us - Accessories - Lenses

You've visited this page many times. Last visit: 06/09/17

% QRHEK h QENTKE Camera Digital Cameras Dublin Digital SLR Camera Shop ...

https://www.camera.ie/digital-cameras/ v

PHOTOGRAPHIC SPECIALISTS Digital Cameras available at the Camera Centre Dublin include a wide selection of digital camera
brands for Digital SLR cameras, DSLR cameras, Compact ...

You've visited this page 3 times. Last visit: 20/08/17

Camera SuperStore | Your Digital Camera Specialist | Ireland
www.harveynorman.ie/digital-cameras/ v
° Digital Cameras. We pride ourselves on our large selection of compact and DSLR cameras from the
0 rga n I CIN a t u ra I sea rc h Res u Its world’s leading brands, including the latest models from Nikon, Canon, Fujifilm, Lumix, Olympus, and
more. ... Visit our stores in Dublin, Cork, Limerick, Kildare, Louth, Mayo, Waterford ...
Digital SLR Cameras - Compact Cameras - Instant Cameras - Mirrorless Cameras

Tools to Compete with International Brands
. Ci Washing Machi TVs | C: Lapt
Paying Large Amounts on Google Adwords A

For all the best offers and deals on all the latest technology and electrical appliances, such as TVs,
laptops, washing machines, tablets & cameras.

~W.RShaw

KAK

@ & v ouo)

AGRICULTURE >

GO gle metal recycling \l/ Q GO g |e new tractors y Q
No search volume No search volume
Al Maps  Images News Videos  More Seftings  Tools Al Images  Videos News Maps  More Seftings  Tools

About 14,700,000 results (0.63 seconds) About 78,100,000 results (0.53 seconds)

KMK Metals Recycling Ireland Metal Recycle Metal Waste ... Tractors New Holland Ireland Used Tractors for Sale New Holland ...
hﬂpsl/www)imkle/ v https://www.wrshaw.ie/ v

= wmifisiseled end of life T P T e e e TPt e e oY

metals recovery facility based in the centre of Ireland. ... Collection service for hazardous and non- Tractors for Sale Tractor Parts New Holland Dealer Ireland UK
hazardous metals, batteries and electrical waste.
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O Training & Office Hours Support 12

With Dotser you can avail of the team'’s help and support with:

® Web & marketing advice @ Live online training ® Email support

Phone helpline available from 9am to 5pm, Monday to Friday

Support Services

® Fast & efficient helpdesk ® Knowledge base ® Helpdesk support
support
PP ® Download guide ® Online support requests
® Our team have the ability * Cuid i setti managed in one place
uidance in setting up

to remotely control your o )
email with purchased ® Quick-response turnaround

computer for troubleshooting . )
email services

& training

Software
Go gle"AppS TeamViewer % slack X" Dok

Cloud Partners

y R amazon  ()register3ss
SERVICES” webservices AR

Payment Gateways

@ globalpayments D IEASK P PayPal [ERMS Elavon sage Pay stripe

®e0
®
° o
A [SE
[}
Identifiably Irish

Ireland’s Domain Registry

www.dotser.ie
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363 Our Clients 1 3

Providing a user-friendly service to our clients for over 18 years,
Dotser has delivered web development and web design projects and
marketing solutions to over 400 clients throughout Ireland.

Agri

~W.RShaw MID LOUTH GARAGE @HELANS b2
e 0 | €% NEW HOLLAND SALES - PARTS - SERVICE GARAGE
L AGRICULTURE 4

e Denn & Hocan
MURPHY ) TRACTORS PJ Callan
AGRI PRODUCTS
Tullamore Show GOREY
3 ’L*i[,zs'jggfgﬁ[)m AGRICULTURAL SHOW
° ‘-.
PO I‘thlIO 1 #‘ar.'éworé WY Agricultural

Group

HANDMADE GIFTS MidlANd Show

SWNMCRRCENTRE. - RONAYNIE  MyTools  HIGGINS & HIGGINS

PHOTOGRAPHIC SPECIALISTS TOOL & MACHINERY

FIRST R A
coc T FIREY o

) TOOLS
BATHROOMS & TILES Fascinators
<DANA /= THRACE SYNTHETIC
MEMBER OF THRACE GROUP
tgisess
S188 FLOWMETERS .d CASTLE FORMS CPALFlNGER)
PRECISION IN WATER FLOW MEASUREMENT ' INSULATED CONSTRUCTION SYSTEMS

www.dotser.ie
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online business solutions

Our Clients (continued)

1L
([@)p) University College Dublin / \
h&0l Ireland's Global University —
Qy NETWORK & INFRASTRUCTURE SUPPORT
@ TOM
DELANEY'’S McDONALD
& ASSOCIATES

DENTAL PRACTICE AUCTIONEERS & VALUERS

= (GHEART

Private Ambulance Services

£ I(I:le*’*@'

MURPHY e e
AGRI PRODUCTS
WWARD TOURS  (KeNNedY
—®
N/ TORMEY

Offaly Local Development Company

EST 1943

Information

MASTER BUTCHERS

Q’ i i
< SemiSelfBuild.

Carpentry WORKS.ie ML

CLARECO

david James

LLLLLLLLLLLLLLL

S CLUB S
59 ChiruruL 4

PorACS

. McCullagh Lupton Quinn

CHARTERED QUANTITY SURVEYORS

hearing
solutions

res)

7~

SMYTH & COMPANY

STAPLETON

KENNY

PROPERTIES

_—— PORTUMNA MARINE
g MARINE SALES, SERVICE AND STORAGE

McDonald Q‘
BABYLAND

o/s)  HINCH

PLANT HIRE LLTD

WHITTEN
ROAD HAULAGE LTD.

CAPITAL GATE

MFINLAY

(S inclailt

FUNERAL DIRECTORS

Sprayfoam
Innovation

ECOFIT

Rititout.ie

@ COMHALTAS
COMHAIRLE

LAIGHEAN(,

www.dotser.ie
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dotser

@ Terms & Conditions

Making Website Live - Ready to go Live

Our websites are normally developed in a password
protected area online. Visual layout, content entry and
customisations are performed in this area before the
site goes live. It is the responsibility of Dotser to ensure
the system is in working order for the client to enter the
content and images. The site is deemed ‘Ready to Go’
when Dotser has fulfilled its obligations by completing
the functionality, design layout or tasks outlined.

Content Submission

All logos, text content, images and photography to be
supplied by the client, together, in electronic format,
before commencement of the project.

* Logo's should be in vector format (.eps /.svg / .ai)

* |t is the client's responsibility to enter the text and
images into the site. This process ensures the client
has a good understanding of the CMS when the site
goes live. The system is fast, simple-to-use, and training
is available.

* Photos should be submitted in a high-resolution format

(jpeg/.png).

Standard Support

¢ All Dotser clients receive fast, friendly and on going
website technical support by email with 24 hour
response time as part of the standard Dotser Service.

* Support issues must be submitted by email to ensure
there is an exact record of the issue and for Dotser to
return a fast and effective response.

Note: If you require higher levels of support or hands-on
assistance, we suggest you purchase one of our customised
support maintenance agreements.

Additional Work Outside Project Scope

* Any work or requests outside the scope of the agreed
project outlined in this quotation (after sign off on
content writing, graphic design etc.) will be charged
at €50 per hour or at an agreed rate in advance.

* Upgrade Modules/Additional Features available.

* System analysis, development, coding, and
programming-related tasks charged at
€80 plus VAT per hour.

Delivery Timeline

* Projects of this nature are typically completed within
14 working days from the day the deposit is received.

Intellectual Property

* Custom graphics and website content become the
property of the client on receipt of full payment.

* HTML copy of the entire website to be provided to
the client on termination of hosting agreement,
if such course of action arises.

¢ All system code remains the exclusive property of
Dotser Ltd and is provided with a lifetime,
non-transferable license and must reside on Dotser
hosting platforms.

Payment Terms

*50% deposit with order.
* Final payment on completion of tasks / before website
goes live.




